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No government can deliver 

on the required public 

goods to ensure a better 

life for all without the votes 

of citizens and the paying 

of taxes. These key imperatives are the 

inspiration behind the Public Sector 

Excellence initiative, now in its second 

year.

And while important, voting and 

paying taxes are not enough anymore. 

Citizens must be more active in making 

their needs heard, understood and deliv-

ered to the government. They need to 

provide feedback on service delivery, the 

direction it is taking and their experience 

of it. After all, it is the citizens who are 

the customers. Unfortunately, many peo-

ple leave it too late to make their voices 

heard. Often, this dissatisfaction is aired 

through taking part in strikes and with-

holding  taxes. But these steps only suc-

ceed in compromising the quality of lives, 

especially when government is unable to 

deliver essential services.

Naturally, the success of the country is 

of mutual interest to government and its 

citizens. Therefore, both government and 

citizens have a responsibilityto ensure 

that the relationship succeeds.

The Public Sector Excellence Awards 

are a citizen-centred recognition and cel-

ebration of excellence in the public sec-

tor based on the Public Sector Excellence 

Reputation Index results. The awards raise 

the profile of the work and achievements 

of winning teams, agencies and organisa-

tions not only among colleagues and peers 

but, most importantly, as a validation by 

citizens of their efforts.

The Public Sector Excellence initia-

tive has one goal: to give government 

and citizens an independent channel 

to help each other create a better South 

Africa. It deliberately chooses to focus on 

excellence. The awards are a ‘name and 

shine’ rather than a ‘name and shame’ 

initiative.

We believe that if all citizens recog-

nise and reward excellence, it will be a 

catalyst for inspiring others to go from 

good to great. It does the country harm 

to highlight what is wrong without cel-

ebrating the achievement of what is 

right. As the Public Protector, Thuli 

Madonsela, said at the Public Sector 

Excellence 2011 Awards ceremony, 

there is a lot to celebrate in our teenage 

democracy.

And while it is not influenced in any 

way by government, the Public Sector 

initiative wants to provide an independ-

ent and objective input to government. 

Furthermore, it wants to support a gov-

ernment which Collins Ohm Chabane, 

minister of performance monitoring and 

evaluation, said  is “striving to build a per-

formance-orientated state which turns 

promises into actions to impact directly 

on what our people are experiencing on a 

daily basis when they come into contact 

with government.”

It is therefore fitting that the recipi-

ents of the Lifetime Achievement for 

Distinguished Public Service are no less 

than the selfless doyennes of public ser-

vice and heroes of the struggle to create 

a free and equitable South Africa, Dr. 

Brigalia Bam and Dr. Sam Motsuenyane.

Their excellence is the legacy that is 

being carried through by the members 

of the Public Sector Excellence Advisory 

Council – Riah Phiyega, Justice Yvonne 

Mokgoro, Tasneem Carrim, Neil Higgs, 

Gugu Msibi, Prof. Mandla Mchunu and  

Shaka Sisulu. These members give of 

their time and intellect to ensure the 

awards process is robust, representative 

and fair. They are aided by the globally 

reputed TNS South Africa.

Our future as a nation is in great hands 

if we continue to have examples of excel-

lence such as SARS and the Department 

of Health setting the pace for the change 

we want to see in our world.

Measuring and rewarding 
excellence in public service
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Lifetime Achievement for Distinguished Public Service

1 Dr. Brigalia Ntombemhlophe Bam

2 Dr. Samuel Mokhethi Motsuenyane
Grand Prix Public Sector Excellence 

E�ectiveness & Service Orientation Gold Silver Bronze

5 Leadership - Top State Owned Entities SARS Telkom SA SAPO

6 Leadership - Top Government Departments Basic Education Social Development Tourism

7 Community Engagement - Top State Owned Entities Telkom SA SABC SARS

8 Community Engagement - Top Government Departments Basic Education Communications Social Development

9 Service Orientation - Top State Owned Entities SARS SAPO SABC

10 Service Orientation -  Top Government Departments Social Development Basic Education Arts & Culture
Sector Excellence Gold Silver Bronze

11 Sector Excellence: Transport Sector SAA Transnet SANRAL

12 Sector Excellence: Finance Sector SARS SARB IDC

13 Sector Excellence: Communication Sector SABC Telkom SA SAPO

14 Sector Excellence: Legal Sector CCMA SAHRC NPA

15 Sector Excellence: Tourism Sector ACSA SA Tourism SANParks

16 Sector Excellence: Energy and Minerals Sector Eskom PetroSA NERSA

17 Sector Excellence: Training, Research and Development Sector SABS Statistics SA HSRC

Awareness of Government Departments Based on QB1

Awareness of State Owned Entities Based on QB2

Leaders

Top Leaders in Government Based on QB5

SARS

HIV/Aids Awareness (Department of Health)

Sub-index based on 7 
service orientation 

attributes

Brand Leadership 
Academy Index based on 

all 20 attributes

Sub-index based on 9 
internal effectiveness 

attributes

Sub-index based on 7 
community engagement 

attributes

Brand Leadership Academy Public Sector Excellence Awards and Acknowledgements Summary 2011

Police (SAPS), Home Affairs, Health, Transport, Labour, Water Affairs, Basic Education, Public Works, Arts & Culture, Tourism

3 Organisation

Jacob Zuma, Helen Zille, Bheki Cele, Kgalema Motlanthe, Nkosazana Dlamini Zuma, Trevor Manuel, Tokyo Sexwale, Patricia De Lille, Blade 
Nzimande, Angie Motshekga

AWARDS

ACKNOWLEDGEMENTS
Awareness

Eskom, Telkom SA, SABC, SARS, SAPO, SAA, Transnet, SABS, SA Tourism, SARB

Public Service Campaign4
Based on QB6b 

(campaign 
effectiveness)

Brand Leadership 
Academy Index based on 

all 20 attributes




